
Microsoft(R) Windows NT(TM) 
NetWare(R) Workstation Compatible Service
Microsoft Services for NetWare in Windows NT

The number one request from customers using the Windows NT(TM)  operating 
system is to be able to connect to NetWare(R) servers. Enclosed please find the 
update disk that contains the Client Service for NetWare to be used with your 
existing Windows NT 3.1 system. Client Service for NetWare will connect your 
Windows NT–based desktop to the file and print services on your Novell(R) 
NetWare 2.x, 3.x, and 4.x servers through bindery emulation. It also supports 
many of the NetWare 2.x and 3.x administrative utilities and the most commonly 
used NetWare-aware applications, such as Lotus Notes(R) and Novell NetWare 
SAA(TM) . See the documentation on Client Service for NetWare for further 
details on what is supported. 

This package also includes Microsoft Gateway Service for NetWare Servers for 
your Windows NT(TM) Advanced Server systems. This gateway enables 
Microsoft networking clients to access files on NetWare servers through Windows
NT Advanced Server. The Gateway Service is only available on  Windows NT 
Advanced Server.  The gateway is an integration tool for those desktops that 
don’t have NetWare client software but need intermittent access to files or 
printers on NetWare servers. NetWare administrators continue to have complete 
control over who can access the file and print services on their NetWare servers. 
Windows(TM) for Workgroups, however, is the recommended software for 
desktops that frequently need to connect to both NetWare and Microsoft 
Windows NT Advanced Servers. 

Addendum to the Microsoft License Agreement for Microsoft Windows NT

Microsoft Corporation (“Microsoft”) grants to you the nonexclusive, 
nonassignable right to use the enclosed Microsoft software in conjunction with 
your Windows NT–based desktop or Windows NT Advanced Servers. Upon 
installation, these files are subject to the same license terms and conditions as 
the Windows NT product you previously acquired from Microsoft Corporation. 
Any other use of these files is prohibited.

Installing Client and Gateway Service for NetWare

You must first install the minimum of the Microsoft Windows NT and Windows NT
Advanced Server Service Pack 1 (though the latest version is highly 
recommended) before installing the Client Service for NetWare. Installation of the



Service Pack will maintain system settings and user groups, and is quickly and 
easily accomplished. It is not necessary to back up your system, user groups, or 
accounts. The latest Service Pack (Service Pack 2) and Client Service for 
NetWare are available at no extra charge on CompuServe(R) and the Internet. 
Or, customers can call Microsoft to order Service Pack 2, and the Service for 
NetWare fulfillment pack for $14.95 each for freight and handling.  The Service 
for NetWare fulfillment pack includes both the Client and Gateway Service for 
NetWare for Windows NT and Windows NT Advanced Server. 

At the Windows NT command, insert Disk 1 of the Service Pack disk set into the 
floppy drive, change your command prompt to that drive, and type UPDATE. The 
Setup program will be invoked to guide you through the update procedure, 
prompting for each disk until the update is complete. This process will take 
approximately 8 minutes. Please note that this procedure applies to x86 systems 
only. The Service Pack is available for MIPS(R); details are in the Support Notes,
under “Before you begin.” DEC(R) Alpha AXPTM  systems do not require this 
Service Pack and should already be running the Alpha AXP retail release. Please
note the README.TXT on Disk 1 of the Service Pack for further information.

NOTE: You must first remove any existing versions of  Microsoft’s or Novell’s 
redirector for Windows NT before installing Client Service for NetWare. Please 
see the section “Removing Existing Redirector Installations” in the Client Service 
for NetWare document in your kit.

Your Guide to Service and Support

Client Service for NetWare and Gateway Service for NetWare are additional 
services that run on your existing Windows NT and Windows NT Advanced 
Server version 3.1, respectively. Therefore, your existing support policy for 
Windows NT and Windows NT Advanced Server apply.



All prices, services, and offers good in the 50 United States and Canada only. 
Prices given in U.S. currency. Outside the United States and Canada, please 
contact your Microsoft subsidiary for pricing and availability. Microsoft’s customer 
support services for this product are subject to Microsoft’s then-current price, 
terms, and conditions.

Microsoft and Windows NT are either registered trademarks or trademarks of 
Microsoft Corporation in the United States and/or other countries. CompuServe is
a registered trademark of CompuServe, Inc. DEC is a registered trademark and 
Alpha AXP is a trademark of Digital Equipment Corporation. SAA is a trademark 
of International Business Machines Corporation. Lotus Notes is a registered 
trademark of Lotus Development Corporation. MIPS is a registered trademark of 
MIPS Computer Systems, Inc. NetWare and Novell are registered trademarks of 
Novell, Inc.
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